
Terms and Conditions 

These Terms and Conditions cover the use of the Know Your Tenant service and the Tenant Trace service offered by 
Clubwise UK Ltd through its website www.rentcollection.co.uk 

1. Definitions 
  
 

Charges  These are the fees you pay for the services. These are the charges for the services that are advertised on the 
website at the time of purchase. 

 
Services The consumer service we provide to you through this website under these conditions 

 
We Clubwise UK Ltd (registered number 04975807). Our registered office is at Clubwise UK Ltd, Glen C Rodger, 

Cragside House, Heaton Road, Newcastle upon Tyne, NE6 1SE 
 

Website The website at www.rentcollection.co.uk 
 

You  The person, firm or company which we accept as a user of our services 
 

2. Services 

a. We will provide the services in line with these conditions. You must use the services in line with these conditions.  
b. We can change the services at any time due to circumstances beyond our reasonable control.  
c. We will tell you in writing if we change these conditions. The amended conditions will apply to the services after the 

date on which you receive our written notice.  

3. Paying charges 

You agree to pay the charges for the services.  

You agree to pay the charge through WorldPay as prompted on screen. We will not deliver the service to you until we 
have received cleared funds from WorldPay. WorldPay will usually transfer funds received into our account immediately 
on receipt of these funds from you. 

4. Copyright and confidentiality 

a. All of the intellectual property rights (including copyright and database right) in the information belong to Experian or 
their licensors. You will not own any of the intellectual property or have any rights to own the intellectual property.  

b. You may only use the services for the purposes of your business. Unless required by law, you must:  

 keep the information strictly confidential;  

 not publish the information;  

 not give the information to anyone else;  

 only give the information to your officers or employees (or both) who need to know or use it (you must make 
sure that your officers and employees meet these confidentiality conditions); and  

 not copy, distribute or commercially exploit the information unless these conditions allow you to.  
c. You must not use, or allow others to use, the services or information (or both) to provide authentication, fraud 

prevention or any other information-based services to anyone else. This restriction does not prevent you from sharing 
the information with your company group members but you must make sure that they follow the confidentiality 
conditions 
 
 

5. Performance and liability 

a. We use all reasonable skill and care to provide the services.  
b. You agree that you will not make any of your business decisions based just on the information.  
c. You acknowledge that:  

 the services are based on information other people give to us and we cannot control the accuracy of this 
information;  

 we do not guarantee the accuracy of the information, nor that the information will provide an accurate credit 
summary assessment;  

 we are not responsible for any loss which you suffer as a result of you relying on services being available; 
and  

 we are not liable for any loss which you suffer as a result of a claim made by someone who we have 
information about.  

d. We are not liable to you for any of the following as a result of our negligence or us breaking the contract or other 
liability or obligation.  

 Indirect loss.  

 Loss of profits, loss of sales, or an increase in (or failure to reduce) bad debt.  



 Fraud (other than any fraud committed by us).  

 Loss of business.  
e. As far as we are allowed by law, we do not give any representations, guarantees or conditions that:  

 the services or the information (or both) are fit for a particular purpose;  

 the services or the information (or both) will meet your requirements; or  

 the services will be uninterrupted, provided when we say they will, secure and error-free.  
f. Nothing in these conditions excludes our liability for death or personal injury arising out of our negligence.  
g. You will protect us, and keep us fully protected, against any claims or actions made or brought against us as a result 

of:  

 you making the information inaccurate or incomplete (whether by something you do or something you don't do); 
or  

 you using the services.  

This protection will include all losses, damages, costs and other expenses (including any payments we make to settle 
any claims or actions on the advice of our lawyers) that we have to pay, and you promise to pay us for any loss, 
damage, cost or other expense. The protection will not apply if we are at fault.  

6. General confidentiality 

a. We will both make sure that our officers, employees and agents do not pass any confidential information about the 
other to anyone else. This will not affect any of the other parts of these conditions.  

b. 'Confidential information' means:  

 any information about our trade secrets, customers, business dealings or transactions; and  

 any information relating to the methods or techniques we use to provide the services. These include any 
tapes, documents or other materials.  

c. These conditions do not apply to any confidential information which:  

 a court, tribunal or governmental authority orders us to reveal;  

 is already public knowledge, other than where either you or we break these confidentiality conditions;  

 the person who was told already knew (as shown in written records); or  

 was independently received from someone else, without that person breaking any confidentiality obligations 
they have to either you or us.  

7. Following the law 

a. Both of us agree that, in relation to providing and using the services (as appropriate), we will both follow all relevant 
legislation and regulations. These include:  

 the Data Protection Act 1998 (including the Data Protection principles);  

 all amendments to the above Act; and  

 any regulations or requirements made by any governmental authority or equivalent body.  
b. You agree to hold all the necessary registrations and licences. Whenever you want to use the services, you must get 

permission from the relevant person using wording proposed by us (if any). If you fail to get this permission, you must 
not use the services on behalf of the relevant person.  

8. Events beyond our control 

a. If either of us cannot carry out our obligations because of events beyond our control, whoever cannot perform their 
obligations will tell the other. Their obligations will be suspended and they must do all they can to put the situation 
right as soon as possible.  

b. Events beyond our control include the following acts or circumstances which neither of us can prevent.  

 Acts of God.  

 Strikes, lockouts or other industrial disturbances.  

 Wars, blockades, riots, epidemics, landslides, lightning, earthquakes, fires, storms, civil disturbances and 
terrorism.  

 Governmental regulations and directions.  

 Any failure of hardware, software, telecommunications services or equipment which we use to provide the 
services, which is due to the fault of someone else.  

 Any other cause that is not within our or your reasonable control.  

9. Transferring rights 

1. The rights granted by these conditions are personal. Neither of us can transfer or grant any of these rights to anyone 
else without the permission, in writing, of the other. This permission must not be unreasonably withheld or delayed.  

10. Deciding whether to enforce rights 

1. If either of us fails to exercise any right or solution available under these conditions, any failure or delay will not 
prevent either of us from relying on those rights or solutions in the future.  



11. Entire agreement 

a. These conditions are the whole agreement between both of us. They take the place of all previous negotiations, 
understandings and representations.  

b. If these conditions conflict with any other terms available on the website at any time (including but not limited to the 
terms of use), these conditions will apply. In this document, references to 'conditions' will include any changes that we 
make to these conditions.  

12. Removing conditions 

1. If a court finds any part of these conditions to be invalid, it will be deleted and the rest of these conditions will stay in 
full force.  

13. Law 

1. These conditions will be governed by English law. We both agree that the courts of England will have the power to 
settle any disagreement that may arise out of, under, or in connection with these conditions.  

14. Notices 

a. All notices must be in writing and sent by recorded-delivery post, fax or e-mail. If we write to you, we will use the 
address, fax number or e-mail address that you gave in your application to receive the services. You can write to us at 
the address shown on the website if this is the address of our registered office.  

b. All notices are considered to have been received:  

 two working days after being posted if posted to the correct address;  

 one hour after being sent if sent by fax to the correct fax number;  

 one hour after the person it is addressed to starts work if sent by fax outside their normal working hours; and  

 when a receipt notice is received if sent by e-mail to the correct e-mail address.  

        15. Third-party rights 

Only you and we have legal rights under these conditions. Under the Contract (Rights of Third Parties) Act 1999, no-one 
else will be able to enforce any part of these conditions 

 

 

 

 

 

 


